
See a student who is struggling?
Call a BHS Student Assistance Program (SAP) Performance Consultant. 
Faculty and staff should contact a BHS Performance Consultant to assist with identifying at-risk students and 
developing a plan to refer students to appropriate resources . Performance Consultants are a specialized sub-set of 
BHS’ care coordination team of master’s level clinicians and are trained to identity the distinction between issues 
appropriate for the SAP versus situations that also require input or intervention from other internal sources.

Unlimited telephonic support is provided by BHS to guide you through every step of referring a student to the SAP, 
understanding recommendations made and helping plan for the student’s continued success.

Signs a student might need support:

Support for faculty and staff includes
• Consultation around having difficult conversations with students
• Recommending the right words and phrases to use when providing support
• Dealing with sensitive topics with a student in the classroom
• Holding students accountable for their actions
• Setting appropriate boundaries with a student

For more information about SAP Performance Consultation, call BHS. 
866-594-7292 | www.BHSonline.com

*If a faculty, staff member or student requires services outside the SAP, costs may be incurred. These are often covered by their health insurance plan. 
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Confidentialit
BHS follows all federal and state 
privacy laws. When you speak 
with us, you can trust that your 
conversations and information will 
be kept completely confidential.
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